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DAS WARRANTY STATEMENT

DAS Warrants all work material and labor performed will be free from defects in workmanship
and material at the time of delivery and those products repaired or overhauled will operate
satisfactorily (when used in accordance with the manufacturers applicable airframe or engine
operating manuals) during the “warranty period” identified above. Unless otherwise stated
above, the Warranty period for repaired or overhauled goods begins from the date of delivery.
If within the warranty period, any such goods are found to be defective in workmanship or
material, DAS shall repair or replace such goods at its expense and with reasonable
promptness. This warranty is valid only to the customer and is not transferable without prior
written consent of DAS. The Warranty period shall not serve to limit or circumvent any pre-
existing warranty in effect as it relates to these goods. The customer shall provide DAS with
written notice of a claim defect within sixty (60) days after the defect become apparent. Said
notice will contain reasonable proof that the claim defect is covered by DAS warranty and is
subject to confirmation and verification by DAS.

Should a unit be returned to DAS requiring additional maintenance not related to the warranty
claim, the charges will be reduced by the amount of the warranty repair.

DAS will accept responsibility for the transportation charges between the customer and DAS
facilities for valid warranty claims. Credit for such will be issued upon presentation to DAS of the
transportation invoice.

The status of any customer warranty claim shall be communicated to the customer in writing.
All such communications shall be sent to the customer through the DAS customer services
department.

The above is for work performed by DAS, or at DAS subcontractors. All work performed will be
documented on an FAA form 8130-3 and the DAS work order documents, as applicable. The
warranty will cover any labor and material required in returning the component to service and
complying with the original customer repair order.

Repair time warranted is 12 months from date of tagging.
Overhaul time warranted is 36 months from the date of

tagging.
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DAS Challenger 300/350 Lifetime Warranty Program

The following stipulations must be in place in order for the lifetime warranty to apply:

1. Lifetime Warranty is transferrable, and will remain in effect as long as the aircraft is in
an Airworthy Condition.
2. The Purchase Order must contain the Registration Number and Serial Number of the

aircraft, as listed in the national aircraft registry. If aircraft changes ownership, new
owner is required to contact DAS to register as new owner or the lifetime warranty will no
longer apply and will revert to the standard 36 month warranty (36 months from date of
overhaul).

3. In the case of fleet operations with multiple CL300/CL350 aircraft or rotable inlets. The
lifetime warranty will remain valid as long as ownership of the inlet remains with the
owner/operator.

4. Lifetime warranty covers:

a. Wire mesh and perforated skin - including corrosion.
b. Bonded assembly to include the core and skin-- including corrosion.
c. Outer skins- including erosion on the graphite surface at fastener locations.
d. Mount/attach ring- including corrosion.
5. The lifetime warranty will not apply in the case of:

a. Accident/incidental damage (ex.: bird strikes, lightning strikes, hail damage,
hangar damage, tug damage, etc.) These repairs will be quoted accordingly at
time of damage, not affecting the warranty of the overhaul previously
performed.

b. Alteration, neglect, abuse or improper maintenance and care of the unit as
determined by evaluation for warranty consideration.

6. The lifetime warranty will not cover lipskin replacement or dent removal caused by
incidents mentioned in item 5.

7. In the case of an exchange, customer will sign a DAS provided Exchange
Agreement with all necessary information regarding the transaction.

8. Inthe case an inlet returned under this program is accepted for warranty, DAS may
provide a loaner unit free of charge to the operator, for use during the warranty repair
of their inlet, subject to DAS rotable unit availability.

9. Warranty will not cover the cost for removall/installation, lost time or freight associated
with the warranty claim.



